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Welcome to the inaugural issue of CMST Connect, the Communication Studies first electronic
newsletter! And ' to connect' is exactly the purpose of this publication!
In conversation with CMST/Speech Communication graduates , one theme became evident: alums enjoy opportunities to connect with students and faculty from their program . And in conversations with current students and faculty, a similar theme emerged: students and faculty want to make
contact with past grads, hear their stories and celebrate the department 's past and current successes.
This is my sixth year as department chairperson; the most gratifying aspect of this position is
the success stories of our students and faculty. Connect is one venue for updating readers on CMST
news , spotlighting our alums, celebrating our students, visiting with our faculty, and creating opportunities for ongoing alumni contact and community outreach .
In this first issue of CMST Connect, we highlight the department's move to the refurbished
historical Riverview Hall. We spend time with alums Mollie Young and Becky Deters, and with
faculty Erika Vora and Joanna Pucel. We spotlight our nationally recognized Daun Kendig Memorial Bone Marrow Donor Registry drive, and our award winning Forensics competitive speech
team . And there is more!
Our curriculum for fall 2009 will have a new look as well! With a newly restructured curriculum organized around areas of
emphasis-Relational Communication, Intercultural Communication, Rhetoric and Performance Studies, Leadership, Organizational Communication and Communication Studies Comprehensive - it is expected that majors will more efficiently select
the path that will best prepare them for their chosen career, graduates will be better prepared to articulate their learning , and
employers will have a clearer understanding of our field of study.
One more exciting aspect of the new curriculum is the initiation of a minor in Applied Relational Conflict Management.
Students who have completed course work in this minor are eligible to be rostered as an ADR Rule 114 Neutral with the Minnesota State Court System .
As part of this curricular restructuring, the department has also initiated a 'gateway' course to support students in selecting
their major or minor and in exploring career options and opportunities for service.
Our programs are strong, our faculty committed, our students engaged both inside and outside the classroom . The CMST
department is comprised of 30 full time faculty and approximately 15 adjunct faculty, and admits between 170 and 200 new
majors and minors annually. The department offered over 235 sections of CMST classes this academic year. Students are
involved in internships and service projects , and are members of one or more of our 5 student organizations.
In 2007, the CMST department created the CMST Advisory Council composed of alums and community members. The
purpose of the Advisory is to advise the department on matters of curriculum, programs , community service, student recruitment, intern and graduate placement. In these first two years, the Advisory has been influential in helping the department gather
assessment data, prepare promotional materials, and create strategies for community and alumni outreach. The creation of a
new FACEBOOK page for alums was the brainchild of the Advisory. Stay tuned for more information on this project.
The CMST department sees our students, alumni, and community as partners in our success. We want to hear from alumni.
What are you up to? How has the major or minor influenced your success at work , in your communities and families? What
advice can you offer our students? What suggestions do you have for future newsletters? How would you like to be involved
with the department and our programs in the future?
I encourage you to visit our website: www.stcloudstate.edu/cmst and to send the department an email (cmst@stcloudstate.
edu) with updated information, suggestions , stories we can share as we stay in touch through CMST Connect. With your support, the St. Cloud State University Department of Communication Studies will continue its tradition of excellence.

Roseanna Gaye Ross, PhD.
Professor, Chairperson
Department of Communication Studies
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'The 'Daun 'Kendi3 'Bone 'Marrow 'Re3istration 'Drive
By Jennifer Flaten
The Communication
Studies Department (CMST)
at St. Cloud State University
conducted its ninth annual
Daun Kendig Bone Marrow
Donor Registration drive this
last month . The student drive
was conducted in conjunction
with the National Marrow
Donor Program , which facilitates life-saving transplants
for patients who do not have
a marrow or blood stem cell
donor in their family .
Daun Kendig, a professor
of Communication Studies for
20 years , was the inspiration
to develop the drive at St. Cloud
State University nine years
ago. Daun was involved with the
National Marrow Donor Program
(NMDP) for many years before she
was diagnosed with non-Hodgkin's
lymphoma. She strongly believed
in giving the gift of life and the
possibility of life to others in need.
She could never have imagined
that she would one day be the recipient of a transplant.
In April of 2002, Daun lost her
battle with cancer after receiving a
marrow transplant that prolonged
her life for one more year. Wendy
Bjorklund, a CMST Professor, who
works closely with the drive , said
that Daun was very grateful for the
additional time that the transplant
gave her to spend with her fiveyear-old daughter and family. In
appreciation for Daun's community service, the Communication
Department felt honored to start
their own drive and formally name
it in Daun 's memory because they
truly understood how important the
Registry was to people in this

CMST students , faculty, and members of the Advisory Board
situation. Diana Rehling , a CMST
professor and close friend states:
"Naming the event in Daun 's
honor not only provides a way to
keep her life and memory alive
here at SCSU, but reminds all of
us that becoming a member of the
NMDP Registry is about being
there for real people , our colleagues, our professors , our friends
and neighbors."
Daun leaves a strong legacy in
saving lives and giving service to
the community at SCSU that lives
on today with the annual drives.
The Bone Marrow Donor
Registration Drive is organized
every year by the faculty members
and students of the Communication
Studies Department. The faculty
and students work together with
the National Marrow Donor Program and community members
such as the Granite City Rotary
(which funds a large portion of the
drive), nurses , phlebotomists, and
members of the media. In 2004, the
American Red Cross recognized

the CMST Department with the
Outstanding University Award. In
2007, the SCSU's drive registered
the largest amount of donors since
the drive began in 200 l and received the National Marrow Donor
Program Collegiate Award . The
SCSU drive has recruited over
1,200 donors since its inception
and has provided 7 people the opportunity to donate. The national
rate is 1 out of 1000 and CMST 's
drive has succeeded in match donations at 7 times the national rate .
This year's drive was held on
Wednesday, April 1, 2009 in the
Atwood Memorial Center Ballroom at St. Cloud State University.
The drive began at 10:00 a.m . and
continued through 3:00 p.m . registering 156 new potential donors
to the National Marrow Donor list.
The annual Daun Kendig Drive at
SCSU continues to offer an excellent opportunity for Communication Studies students and faculty
to make a difference to people far
beyond the university's boundaries .
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By Jessica Barber
I recently had a chance to interview Mollie Young , one of St. Cloud State 's most prominent
alumni . Young graduated from St. Cloud State in 1981 and feels strongly about her experience at
the University. A few years after graduation , Young co-founded Nametag International , Inc , an
internationally recognized business . She won St. Cloud State's Alumni Services Award in 2000;
and was also the president of the SCSU Foundation from 200 I to 2003 . CuITently, Young offers
students a fantastic opportunity through the Communication Studies Department , a scholarship
for working in a communication-related internship . Through my interview, I was able to learn more about Young's business and
also the impact her education has had on her life .

JB: Please tell me about the company you co-founded called Nametag International.
MY: Nametag International is a global brand strategy and naming company. I founded the company in 1987 , and we have
four offices , two in the U.S. and two international. What we do is assist clients to grow their business by focusing' on optimizing branding and naming . We ' ve done everything from working with Target to create the Archer Farms brand name when they
launched into grocery, from creating the Chevy Trailblazer name for General Motors , to Captain Morgan 's Parrot Bay Rum for
the Seagram's company. We've really enjoyed our work and have been able to make a nice impact with our clients by really
thinking through these issues.

JB: What main idea helped you start the company?
MY: Naming and branding is really the articulation of business strategy. If a company is trying to position them selves as a
global leader in their industry area , then it is going to be very important that they have a brand and a brand name that reflects
their global position . We work with them to evaluate - are they strategically positioned for success? Do their brands help support
those objectives?

JB: What kind of support did you receive that lead you to this decision?
MY: I'm from an entrepreneurial family, and so I was raised in an environment that really fostered thinking from an entrepreneurial perspective and also a risk-taking perspective . I had a tremendous amount of support at St. Cloud in entrepreneurial
endeavors . Where I got most of my experience was all the things I did in and outside of the classroom . I was involved in a lot of
the student activity organizations, starting programs , building programs , and representing the University. It was a great supportive environment for students to take risks and quite frankly to have a lot of responsibility in building and running programs .

JB: What do you feel are your greatest accomplishments?
MY: I think my greatest accomplishments are my two daughters . I have one in college in England and another one in high
school in the Twin Cities. They are very accomplished equestrians, and I take a lot of pride in them. From a business accomplishment standpoint, I think it's starting a company a long time ago with just an idea and no money and basically building it
into a strong business .

JB: How well do you feel your degree from St. Cloud State has prepared you for your career? What communication skills
do you use most often and in what settings do they help you the most?
MY: The degree in Speech Communication and training has proven invaluable over the years because 1 very frequently find
myself in a position of speaking on a global and national basis to groups . Also, by learning interpersonal communication I've
learned how to engage teams , motivate teams , and navigate challenges . Overall , really getting exposure to the disciplines of effective communication has made an enormous difference for our business.

JB: Are there any specific concepts or theories you find yourself referring to or relying on most in your work?
MY: I would say again that absolutely every single day that the things that I learned in the communication area are utilized, from
conflict resolution to team-building to one-on-one coaching and development of people to group dynamics . Everything . There
were some younger people who were asking me what would I actually recommend that they do from an education perspective to
really set themselves up for a greater road of success. I said whatever you do, really make sure you have a strong interpersonal
and speech communication background because everything you learn in that is part of dealing successfully with people whether
it is one on one or in a large global forum. I gave a speech a few weeks ago on the East Coast and l remember thinking about
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a class I took on impromptu speaking. This is where they hand you a topic and you have to respond . This was most helpful because I flashed back to that when I was given a series of topics to talk about. Some of them were very tricky to discuss and I was
given only IO seconds to prepare. I remember this being exactly what I did in my public speaking class at St. Cloud State.

JB: What current communication challenges do you face?

MY: Globalization and making sure everything is culturally appropriate and linguistically appropriate. You can have brands and
names that work in the U.S. but don 't work at all internationally. We help clients think globally all the time versus just so me of
the time. I also think when working with group dynamics it's important to make sure teams are really focused on an optimistic
future versus a lot of the fear-based things that are happening now. We try to help them position things in an optimistic, yet credible , way so that they are going forward with their businesses. We try to get teams to understand the role that they play from the
front line all the way to senior leadership in representing their corporate brand and the role and responsibilities they have with
that.
JB: Tell me more about the internship program scholarship you offer through the Communication Studies department.
MY: What motivated me to start doing this was an understanding about how critically important that business experience was to
me in really understanding what it's all about - and to be able to get a foot hold in a business environment , which gave me experience, exposure, and learning. Also, a lot of the companies, at least at the time when I was doing my internship , wouldn't pay
or couldn't pay for a student fo work . I thought that was so crazy. And a lot of students at St. Cloud are first generation college
students; they're the first in their family to go to college. A lot of times shortage of resources is a part of that whole experience.
I thought it would just be great to be able provide even a little bit of sustenance and help pay for a little part of the costs to some
students as they thought about going out and doing an internship . I think it started where one scholarship was awarded and now
it's turned into three each year. I've also had a chance to hear from some of the recipients, which is pretty neat.

JB: How did you help start the internship program in the Communication Studies department?
MY: I think the University has always had a strong focus on letting students experiment in a positive way when it comes to taking risks, developing programs, trying out new programs, and building a curriculum . I was able to approach the department chair
and say, "Hey, all my friends that are business majors are doing these internships and I'd like to do one." What I was finding was
that a lot of the other departments like business and accounting offered their students internships, such as standing internships
at accounting firms. My feeling was that we should have something like this in the Communication Studies department. They
responded positively to the idea, and we set up the first program in communication for students to go intern. Not all Universities
are that flexible to allow a student to start up something like this . My experience at the University has been more of "yes, why
not?" instead of "no, you can't".

JB: What specific types of communication skills do you look for in a future employee?
MY: What we value most is the ability to be big picture thinkers , obviously to be very bright, but to be able to communicate
effectively to a really wide range of people from different demographics, to different regions of the world that may be have different levels of educational background and economic background. We want employees to be able to convey to people that they
have empathy and they understand what these people are doing. This reminds me of a class at the University that talks about
empathic listening taught by Erika Vora at the time. It was about being an empathic listener and that you don't necessarily have
to agree on the person's topic or position, but the most effective way to help them see different viewpoints is for them to feel like
you've heard them. This is a tool that we really value and can make or break a person 's success in our kind of industry.

JB: What is one piece of advice you would give students in order to be better prepared for the work world?
MY: Get very comfortable with taking risks. Take risks frequently and completely. This is where you will find out the most about
yourself and also where you will find most of your opportunities to build a business or to provide more solutions to a client you
might be working for.

JB: How can a student stand out in today's job market?

MY: One of the things that I find is really important, after having discussions with peers of mine that are running companies and
those that are in larger companies that are looking for people, is that ability to communicate, which is imperative. The biggest
frustration that employers have with a younger market is that they're so attached and most comfortable using technology to communicate whether it 's email or Twitter or whatever. Their skills in interpersonal communication are really lacking. Students who
present themselves well when verbally communicating stand out enormously right now. Written communication is important as
well; but if you don ' t have the ability to connect with people, it is very difficult to manage effectively and really understand the
nuance of human dynamics .
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Nodding to the yast, foofina to the
future 'Riverview 'Reconstruction Project
aims to do both

•
•

•
•
•
•

By Hannah Palmquist
An extensive renovation of St. Cloud State University 's
historic Riverview is finally nearing its completion. The building, previously occupied by the English Department, will soon
be home to the Communication Studies students and faculty .
Riverview, with its scenic position overlooking the Mississippi River as well as its prestigious position on St. Cloud
State letterhead and recruitment photographs , is often the
building students first recognize , or one of the buildings that
alumni first remember when visiting after many years. Ensuring that the building remains this way is a key concern of
those involved in the project.
One of those most involved is Ellen Luken of Minneapolis, who carries the titles of Project Manager, Architect,
and Designer for the massive multi-million dollar project. To
Luken , who also worked on the renovation of Lawrence Hall,
the project is not necessarily massive because of its size, but
because it holds a special frag_ility and importance with many
faculty, students, and community members .
Johnston , architect of Lawrence Hall and other Minnesota
State buildings, designed Riverview in 1911 . After its construction, Riverview became a place for teaching students how
to become teachers, the first Laboratory or Model Teaching
School in Minnesota or anywhere west of the Mississippi - a
title that has now earned the building a place on the Register
of Historic Structures. Because of its place on the registry,
historical elements , mainly classrooms, received careful attention and planning. One room will be designed to replicate a
classroom of 1911. This room will be used for small meetings
or simply as a museum-like exhibit.
All other classrooms will operate as usual but will feature
not only new furnishings but also "smart classroom" technologies and recording capabilities necessary to performance
classes. In addition, Riverview will house a new open computer lab funded by student technology fees. As a way to reflect

Images courtesy of the SCSU Archives
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the museum-like quality of the
building, the infrastructure that
supports the technologies will
be partly visible to showcase
advances since 1911 .
Original characteristics
of the building will remain
untouched - interior stairways
and hallways, classrooms,
restroom locations, as well as
plaster walls, stone flooring
and wood trim . There is also
an effort to recover pieces
of Riverview that were lost
over the years . The exterior
wood windows with trim will
be reinstalled, the slate chalk
boards restored, and the natural light wells over the grand
central stairway reactivated.
Builders will also strip paint
and stain wood trim and paneled walls in their original
finish. And the old-fashioned
clock that stood at the center
of the Grand Stairway will be
refurbished and will reclaim
its original place.
Riverview has been and
will remain unique for its old
age and rich history. To St.
Cloud State University students and faculty who have
spent time in Riverview, it is
especially unique for the ghost
who is rumored to haunt its
halls. While Luken and others
working on the project report
no sightings of the infamous
Riverview Ghost, those who
know the tales the best, believe the ghost will return in
the fall with the new student
and faculty occupants, to make
Riverview home again .

'Forensics

By Scott Wells
Another Successful Year for SCSU
Forensics!
The health of SCSU Forensics
(Speech & Debate) is strong. Forensics
offers students fun filled weekends with
high drama; little sleep; an educational
ride in a luxury state-owned van ; fast
food at the finest restaurants; the opportunity to meet other friendly, motivated,
and often charismatic students from
around
the
region
and
country; the
chance
to see
some
historical sites
in the
upper
Midwest;
and , the
chance
to earn
credit for doing so! Most importantly,
Forensics provides the opportunity to
grow as a person , communicator and
performer; the opportunity to strengthen
research and organizational skills; the
opportunity to share and experience
literature and creative performance; and
the opportunity to learn how to be one's
best - competitively and personally!
Over 25 students participated in
the program this year-attending class ,
participating in coaching sessions, and/
or traveling to tournaments. Members
of the team traveled over 10,000 miles
to 20+ tournaments. SCSU Forensics
continues to boast of having a comprehensive program-students competing
in all eleven individual events as well as
Parliamentary Debate.
Although a younger team this year,
the squad experienced early and sustained success throughout the speech
season . Team members advanced to the
final round at every tournament/touma-

ment weekend . Junior Anna Rooney
and sophomore Casey Schmoll finished
as MN State Champions in Dramatic
Duo Interpretation . Three members
of the team also advanced to the Final
Showcase Rounds at the Pi Kappa Delta
National Speech & Debate Tournament in April. Showcases are reserved
for four of the top contestants in each
individual event. Sophomore Casey
Schmoll advanced to finals in Dramatic
Interpretation .
Freshman
Benjamin
Kaufman
advanced
in Program
of Oral Interpretation
and junior
Katlyn
Carson
advanced
in After
Dinner
Speaking
(a speech
to entertain). Making one of our best
showings in several years, the program
finished 14th as a team at the Pi Kappa
Delta National Tournament.

Showcase Performances
Again this year, it was standing roomonly for our annual fall and spring
Forensics Showcases on campus . In
addition, students performed at several
public events off campus. Students
who participated in at least one showcase this year were Abigail Arnold,
Paul Berkesch, Katlyn Carson, Onome
Egi, Ben Kaufman , Andrea Lovoll ,
Thomas Opatz, Anna Rooney, and Casey
Schmoll ,

Tournament Time
SCSU Forensics traditional college and
high school tournaments continue to
provide excellent regional competition
for visitors to our campus. The Icebox
Classic Speech & Debate Intercollegiate
Tournament will be held on February
5-6, 2010 next year. The SCSU Win-
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ter Wrap-Up High School Invitational
Speech Tournament is tentatively planned
for February 27, 20!0. Feel free to come
by and say hello - we can always find
you a round to judge!

Forensics Awards
Five members of the team were
recognized at the 2009 Communication
Studies Banquet for their accomplishments this year:
Leadership Award-Andrea Lovoll
(Northfiled, MN)
Fellowship Award - Anna Rooney
(Rockford , IL)
Service Award - Thomas Opatz (Cambridge , MN)
Top Competitor Award - Casey Schmoll
(St. Cloud, MN)
Chrysalis Award-Onome Egi (St. Paul,
MN)

Mary Ahles Adams Forensic
Scholarships
Thanks to the Mary Ahles Adams
and other donors , several speech members are awarded Forensics scholarships
each year. Mary Ahles Adams taught for
12 years at SCSU in the Communication
Studies Department (1966-1 978). During that period she served as Director of
SCSU's high school speech festival. Prior to her tenure with the university, she
taught English and Speech and coached
speech activities at the high school level.

Check Out SCSU Forensics on the

Web
Look for the team 's photo album
with moments from tournaments this
season, a travel schedule, tournament
results, and other updates from the team .
Also, look for alumni information . You
can find us at: http://studentorg .stcloudstate.edu/forensics/forens ics .html
All in all, this past year was very
successful and rewarding. The team is
thankful for the assistance provided by
the coaches (Scott Wells , Denee Janda,
Paul Janda , and Mridula Mascarenhas) as
well as support provided by the Student
Finance Committee, the Department of
Communication Studies , the College
of Fine Arts and Humanities, and the
University.
Have a restful summer and thanks
for your support of SCS U Forensics!
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'Becky 'Deters
By Samantha Bushey
Becky Deters, 1998 graduate,
received a degree in speech communication and human resources with
a minor in human relations. "Once
you graduate, the real world hits,"
Becky said . "It's fun to see how your
education is working for you ." Becky
has worked as a Human Resources
Assistant and Benefits Specialist for
Cargill, Inc., Human Resources Coordinator, Human Resources Generalist
and Human Resources Sr. Generalist
for ConAgra Foods Inc., and most
recently she was Human Resources
Manager
for Sara
Lee.
1/2
II
Becky
;
and her
husband
The Communication Studies Department boasts a nationBrian, a
ally recognized internship program. We would be excited
graduate of
to place our interns with your organization. If you have an
St.
John 's
internship opportunity with your organization or are interUniversity,
ested in creating one, please contact Paula Tompkins, our
were marinternship coordinator for 2009-2012. You can reach her
ried two
at pstompkins@stcloudstate.edu
days after
her gradu-

Internship Program

Alumni:Where are They Now?
Kris Wolke I have been married for almost 19 years, and
Speech Communication Graduate of 1988

reside with my family in Maple Grove. My husband is Dave (high school
sweetheart!), and we have a 13 year old son, Reece, in 7th grade, and a 10
year old daughter, Regan, in 4th grade . On the professional front, I have
spent my post-college career working in the pharmaceutical industry,
holding positions in sales and account management, with several companies. I currently work for Eli Lilly and Company as the Account Executive managing our "public payer" books-of-business in Minnesota and
North Dakota.
We would like to hear from more alumni!
Drop us a note at cmst@stcloudstate .edu .

ation . After living first in the Twin
Cities , they moved to Omaha , then
Indianapolis, and finally settled in
Denver with their two children, Ehla
Maria , 3 ½ and Thomas , l. Currently a stay-at-home mom, Becky
is looking to return to the human resources field with a progressive and
stable company in the Denver area.
'Tm hoping to get back to the career
world ," Becky said. "I truly believe
that 's my calling."
"Broadly speaking, communication skills in any job are key to
success," Becky said. Becky said no
one thing stood out in her education
at SCSU , but the required general
courses enabled her to think beyond
black and white . "Make sure that
you are stretching yourself," Becky
said. "Do not stay in your comfort
zone; take theoretical and science
classes to expand your horizons .
There's not a direct correlation but
you always use those tools."
Becky said it is important to
know that even if you do not have a
lot of experience, you use what you
have and make your own experiences . Hold yourself accountable. Take
advantage of networks. "A network
is key ; it is the way of the world,"
Becky said. "You have to be open
and willing to do other things. You
never know what's behind the next
door." With so many great companies out there Becky said you can
make a difference if you are open to
the feedback you are given , make
the best of what you can and rely on
networks for advice and additional
perspectives. "Take a risk. Even if
you fail you can grow from those
experiences."
9

Communication Studies Club
The Communication Studies Club is a student organization that works closely with the department to provide
students with professional networking, community service opportunities , and a social support system. We also
work closely with the Daun Kendig Bone Marrow Donor Registration Drive as well as plan and carry out the
annual Communication Studies Department Banquet.

'Forensics
It was another excellent year for the SCSU Forensics Team (Speech & Debate)! The squad continues to grow;
over 30 students were served by the program this year. In addition , the squad travelled over 10,000 miles to
21 tournaments and had students advance to final rounds in various events at competitions throughout the
year. Most recently, three students moved on to the final round ofthe Pi Kappa Delta National Speech & Debate Tournament and the team finished 14th out of 63 schools from across the country!

Lambda Pi Eta
Lambda Pi Eta (LPH) is the official undergraduate honor society of the National Communication Association.
St. Cloud State's Beta Psi chapter was founded in 1994. Each spring the Communication Studies Department
invites outstanding Communication Studies majors and minors to join this honorar:y organization. In order to
qualify for membership , students must have completed at least 60 college credit hours, with a cumulative GPA
of at least 3 .0. In addition, qualified candidates must have a minimum Communication Studies GPA of 3 .25,
and have completed at least 12 credit hours in the Communication Studies Department.

Players PerformanceGroup
The Players Performance Group continues its mission of staging original student work dealing with difficult
social issues. Last semester they did "Fitting Room" which explored more of the personal/political intricacies
of body image in men and women. Attended by over 300 people, the show received excellent feedback. The
PPG was invited to Tech High school this semester and presented an on campus production of " What I'm Telling You is ' Yes'" in April.

Student Conflict Resolution Team
The Student Conflict Resolution Team (SCRT) provides free mediation and conflict management services to
the students at SCSU. The organization consists of students who have been trained as mediators. As a neutral
party, members use mediation and conflict coaching techniques to assist those dealing with difficult conflict
situations.
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:Erika Vora: ~ journey from the Sta3e to the C(assroom
By Ryan Schoenefeld
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From New York City to St. Cloud, Minnesota; Off Broadway to the halls of the Wick
Science Building , Dr. Erika Vora is now an
ever familiar face to the Communication Studies Department at St. Cloud State University.
Having lived in many different countries,
Dr. Vora believes it was serendipity that got
her involved in the communication studies field. Nonetheless , she has never looked
back on the decision to become engulfed in
the study of intercultural communication and
abandon professional acting. Since arriving at
St. Cloud State , Vora has contributed to SCSU
and the wider community in numerous ways .
As<} teacher, Vora attempts to intrigue her
students and allows their
curiosity about different
cultures and peoples to
catch fire , just as it did
in her life. Dr. Vora also
believes that being at a
university is a privilege
and it is an amazing
experience when students
respond and focus their
energy on something
they are truly passionate
about. In fact, she was the
recent recipient of "The
Advancement of Student
Success Award" from the College of Fine Arts
and Humanities in 2006.
Dr. Vora also proposed and developed
several intercultural communication courses
and a 21 credit Minor Program in Intercultural
Communication . In addition to often directing
St. Cloud State University's German Language
and Culture Program in Ingolstadt , Germany,
she proposed , developed and directed a Study
Abroad Program in Australia-Singapore-Malaysia with Jay Vora. The program offered students the opportunity to respect and experience
first-hand, the different non-Western religions
and cultures of the world .
"It is extremely rewarding for me to work
in the field that I love and to see the growth of
students ," said Vora. Besides serving the university on department, college and university
level committees, Dr. Vora was also a faculty
advisor to the International Students Associa

tion for many years. There was a time , Vora
reflected , when St. Cloud State University was far
less diverse than it is today and needed an organization to welcome and to help acclimate international students to the United States, by allowing
them to share their cultures with the local community. She believes that our international students contribute extensively to our understanding
of various cultures from around the world. She
has also contributed to the promotion of diversity,
international education and global understanding
at not only St. Cloud State University, but reaching the wider community as well.
"In a way we brought the world to the doorsteps of St. Cloud ," said Vora.
Dr. Vora was also a Fulbright Scholar to Taiwan ,
the Republic
of China and a
visiting professor in South
Africa, Japan,
Hong Kong,
Singapore,
India, and Australia. Vora was
also a President
of the Fulbright
Association,
Minnesota
Chapter and a
co-founder of
the International Listening Association.
Along with her devotion to intercultural
communication , Dr. Vora is enthusiastic about
history. She is currently writing a book entitled,
"Daughters of the Fatherland," based on traumatic
first-hand experiences of German women refugees who were forced to flee their homes during
World War II.
"I'm compelled to shed some light on a topic
about which the world knows very little. Without
it our knowledge about the war that shook the
world is incomplete ," said Vora.
Besides history, she continues to publish
works in the field of intercultural communication,
managing conflict across cultures , and listening. She recently co-authored an article entitled,
"A Contingency Framework for Listening to the
Dying," which documented her ability to write in
varying fields . Dr. Vora has also experienced the
greatest generosity in the poorest of countries.
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This empowers her to listen and
help others who are different from
her and may be economically
less fortunate. As a citizen of the
world, Dr. Vora has and always
will value intercultural communication by continuing to build
bridges of understanding across
cultures and continents .
"I think I'm the richest person
in the world , and it's not in my
pocket book; it's in the joy of my
chosen field and the growth of
students ," concluded Vora.

'Facufry: Where 'A.re

rr'fiey ifmv?
'.Art (jracfiek
Professor Emeritus
SCSU, Department of Communication St11d1es

Art Grachek, ' 62, '64, and SCSU
emeritus professor, taught in the Communication Studies Department from l 97 l
to 2003 . AlthoughJArt loves retirement
he misses the interaction with students
and colleagues. He does not miss the
daily rigors of teaching. Art and his wife
Barb, a retired SCSU VP for Academic
Affairs , live in St. Cloud. They have two
grandchildren , Ben and Anna. One of
their daughters, Sara, works in the technical services area of the LRS at SCSU.
The other, Rebecca, is a senior research
scientist with Life Core Biomedical. Both
hold bachelors and masters degrees from

scsu.
Art is an active member of the St.
Cloud Kiwanis. He served as the club's
president in '06-- '07, and was named
"Kiwanian of the Year" for '07--'08. Art
also volunteers for Kids Against Hunger
of Central Minnesota, and is a reader and
trainer for the Central Minnesota Audio
Newspapers for the Blind and Visually
Impaired. Art and Barb have spent time
in China as teachers of English at Bin Hai
College. Art also has taken two groups on
tour of Poland . Barb and Art are avid fans
of SCSU hockey and basketball, enjoy
concerts and theater, and are volunteers
for a variety of SCSU activities including
the department's Bone Marrow Registration Drive.
Recently, Art was appointed to the
SCSU Alumni Association Board of
Directors.
We would like to hear from more faculty!
Drop us a note at cmst@stcloudstate.edu .

joanna Puce(: Livin3 the 'Dream
Joanna Pucel, an
Associate Professor in
Communication Studies,
is "living the dream."
Over thirty years ago
after completing her own
undergraduate degree in
what was then known
as the SCSU Speech
Communication Department, Joanna has been
privileged to be first an
instructor and then an
associate professor in
the very department that
allowed her to pursue her interests
in public speaking, broadcasting, art,
and community service and a love
for teaching.
When asked how it all started,
Joanna said it went back to the third
grade in her hometown of Ely, Minnesota. She was asked to be the MC
for a program put on by the PTA and
one of her teachers questioned if she
could handle the task . She recalled
working hard to make sure it all went
well and how good it felt to be a successful speaker.
Based on her desire to help others who dread the thought of getting up and speaking to a group of
strangers, Joanna began researching
the work being done in addressing
communication apprehension. Nearly
twenty-five years ago she initiated
the Communication Studies Department's Speech Anxiety Program.
Over the years, thousands of
SCSU students have taken this
unique program to address what has
been often labeled a person's number
one fear. When interviewed, Joanna
said, "I still get e-mails from students
who took the program several years
ago who say overcoming the fear of
speaking was a major factor in their
ability to progress in their careers ."
Professor Puce! has presented the
program at many state and national
conferences and has been instrumen-

tal in helping to establish similar
programs at several other universities
and colleges throughout the United
States and abroad.
Joanna's love of teaching has led
to her significant involvement with
SCSU's Division of General Studies
and developing specialized programs to assist the needs for "high
risk students." She has worked with
several departments to "team teach"
courses designed for students who
have struggled to gain admission to
the University and may require additional attention to help them achieve
their dream of a college degree.
Joanna said she finds it is especially
gratifying to watch these students
develop the skills needed to succeed
in a university setting.
More recently, Professor Puce!
is involved in a project to establish a
Communication Center located in the
newly renovated Riverview Building. The Center will be one of only
two Centers in the state of Minnesota.
As she looks back over the many
years of "living the dream" of being
a college professor, Joanna said,
"The students are what keep me here.
The friendships and the connections I
have made throughout the years with
others trying to live out their dream .
That is what makes it all worthwhile."
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C'MS'T 'Deyartment 'Mission and §oa fs
Mission Sratement: We are a community of scholars who participate in the creation, di scovery, and di ssemin ation of knowledge
abo ut communication. We are committed to communi cation as central to self and community. We demonstrate that comm itment in
the fo llowing ways:

Goals:
We stri ve to educate students in the theories and princ ipals of hum an com munication so they become competent and responsible
communicators and critica l thinkers.
We strive to create a working environment with in the department th at respects the tensions between individual profess ional pursuitsand departmental needs and goals.

We strive to shape and respond to the needs of the campus, community, and soc iety through exchanges of experti se and promotion of
the di sc ipline.
We strive to convey how o ur discipline addresses the need for understanding di verse ideas and c ultu ral experiences.

Syecia( Thank You To
'Advisory 'Board

Scho(arsh~ 'Donors

L

The purpose of the Advisory is to advise the
department on matters of curiculum, programs, community service, student recruitment, intern and graduate placement.

CMST Scholarship donors provide opportunities
f or recognition to the best of our student graduates . Your confidence in our students and your
support is most appreciated!

Deborah J. Bendix - Speech Teacher
Apollo High School

Congratulations to this year 's recipients:

Aaron Brossoit - CMST Alumni
Brain Magnet Industries
Preston Bultema - Student
Bassey Eyo - CMST Faculty/Career Advi sor
Robin Johnson - CMST Alumni
Ordway Center for the Performing Arts
Marla Kanengieter - CMST Faculty
Greg Murray - Geography Alumni
Mahowald Insurance
Roseanna Ross - CMST Chair/Faculty
Pam Secklin - CMST Faculty/Prospective
Grad. Student Advi sor
Mike Sullivan - Business Representative
Granite Rotary
Paula Tompkins - CMST Faculty

Mollie Young Scholarship
Tiffany Rucks
Daniel Olson
Mary Harms
Robert and Alice Wick Scholarship
Lauren Krznarich
Christina Best
Charles and Carol Vick Scholarship
Alexa LaBare
Arthur and Barb Grachek Scholarship
Hayley Fischer
Ray Pederson Scholarship
Lindsay Goedecke
Kendall Ethics Award
Neil Doucette

The Communication Studies Department provides several opportunities fo r you to .financially support our students
and programs . For information on how you can contribute to our scholarship and alumni accounts, contact the
Foundation office at (320) 308-3 177 or email them atfoundation@stcloudstate.edu.
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